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SUBMITTING A CASE VIA E-FORM
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Accessing the MIAG E-Form and topics selection
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\

Submitting a case via E-Form




<Accessing the MIAG E-Form and topics selection > METRO

Supplier Enquiries

Frease kindly note that the mare ccmglete infoemation

H you want to refer Lo-a previous case, or answering  POD, select the murnber fromm the list below.

vide, the mce it helps for HETRO tearms to handie yous

Select language |

e the cory Tost Spstem (549)

TRO.guidelines on data g

Documents

« Missing Remittance Advice
Remit Advice copy (Archiv
Remitt dvice copy in CSV
Advice Central Settlement (EUROMADT)
RECAP Invoice
Account Statement Request
Missing Debit Notes
Certificate of Residence
Document type confirmation

Claims

= Opening a claim request

Master Data

s Bank details change
« Company name change

Later Income

Bonus Settlement Details

Bonus Settlement Copies

Bonus Settlement - Charges

GED FI logistics penalties

Bonus Settlement - Company name change
Logistic/Penalty fee confirmation

Bonus Settlement- percentage error

Payment

« Payment Information

Invoice / Status

« Invoice Status
= EDI/ E-Invoice
= Reconciliation clarification

MIAG
Visibility of approved invoices

Discounting
Frequently Asked Questions

Select individual topic

Mandatory fields are marked
with an asterisk (*)




< MIAG E-Form Claims Mask > r’ E T R c

[Selected Case Type

Opening a claim request Minlmum mandatory informatlon tO be
filled in:

Claim 1

s you are referring to a previous case, you must select a Reference Claim Number here. Claim type

Store No.

Supplier Invoice Number
Supplier Invoice Date
ctaimed amount ©  Referenceno. Claimed amount

Please specify your claim

Supplier Invoice Number

Free text may be added and additional
documents may be uploaded; please

Delivery No. Purchase Order No.

I Do No. Archive No. ensure correct file formats are used (i.e.
PDF files can only successfully upload if
Description of your issue Saved as ‘.pdf’ and NOT ‘_PDF’)

\)‘ ‘ Supplier may add additional claims

File Upload

Note: Only files relevant to the selected case will be handled + Click here to upload files (up to 10 CIaims per case); except
Maximum size of one file 3MB When attaChlng a POD

2llowed file types: pdf, xis, xlsx
| Note: By providing more information,
the system will be able to handle claims
e more efficiently




Referring to a previous claim 1/2 > r’ E T R c

To re-open cases, supplier must
input previous case

reference number

Supplier Enquiries
Click on “If you are referring
to a previous case, please

If you want to refer to a previous case, or answering a POD”, select thfl number from the list below.

== 2] click here"

Choose the case number you
are referring to

ke s Choose the claim number you
Supplier Enquiries W } , are referring tO




Referring to a previous claim 2/2 > r’ E T R c

Claim 1

Previously inputted case details
are shown saving supplier’s time

As you are referring to a previous case, you must select a Reference Claim Number here.

Please specify your claim

Quantity difference

Supplier Invoice Number Supplier Invoice Date * When a Supplier iS a tta Ching a
1 i : mandatory POD, only 1 claim per
Claimed amount Z Reference no. Case Can be Submltted

o 67890

Delivery No. Purchase Order No.
112233 445566

FI Doc No. Archive No.
778899 9876543

Description of your issue

MANDATORY: TO PROCEED WITH YOUR REQUEST, PLEASE MAKE SURE TO UPLOAD A COPY OF THE DELIVERY
DOCUMENT (PROOF OF DELIVERY).

File Upload
2 Click here to upload files

Note: Only files relevant to the selected case will be handled

Maximum size of one file 3MB
Allowed file types: pdf, xls, xlsx

| Send request




< Case Confirmation & Confirmation Email f’ E T R c

When you successfully submit
a case, you will see this
message

F E T IQO Select language . .
Your will also receive a Case

Confirmation e-mail

Select Supplier number

Remittance Advice Paid Items METRO/MAKRO Documents MWD (MIAG Vendor Discounting) Export Support

Enquiry sent successfully

Thank you for your enquiry. Your request was successfully submitted. Please be informed that the processing of an enquiry can
take up to a few days. Please do NOT resubmit the same case.

Security Note

Should you be experiencing issues receiving our e-mails or receiving e-mails with missing attachments, we kindly ask
you to add miag.com to your safe sender list in your e-mail Gateway. Please contact your local IT department in order
to set this up for you,

Go back to the form




METRO

THANK YOU
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MENUDE GEZINME s

E-FORM ARACILIGIYLA TALEP GONDERME

6\

Se¢ilen konunun igerigini
goruntilemek igin bunu segin.

Sonraki Ekrana Geg

s Dil Segici'ye geri doniin \;



X Kapat .

Sayfa dizeyinde gezinti

Ana Sayfaya
erismek icin Menii

Alt Konuya atlamak
icin bunu kullanin

Bir konu igindeki sayfalar

arasinda gezinmek igin bunu .
kullanin \ Sonraki Ekrana Geg

o) >
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E-FORM ARACILIGIYLA TALEP GONDERME

s

MIAG E-Form erisim ve konu segimi
\_

.
E-form araciligiyla talep gonderme

\




< MIAG E-Form erisim ve konu secimi

) METRC

Supplier Enquiries

Frease kindly note that the mare ccmglete infoemation

vide, the mce it helps for HETRO tearms to handie yous

H you want to refer Lo-a previous case, or answering  POD, select the murnber fromm the list below.

Select language |

e the cory Tost Spstem (549)

TRO.guidelines on data g

Documents

« Missing Remittance Advice
Remit Advice copy (Archiv
Remitt dvice copy in CSV
Advice Central Settlement (EUROMADT)
RECAP Invoice
Account Statement Request
Missing Debit Notes
Certificate of Residence
Document type confirmation

Claims

= Opening a claim request

Master Data

s Bank details change
« Company name change

Later Income

Bonus Settlement Details

Bonus Settlement Copies

Bonus Settlement - Charges

GED FI logistics penalties

Bonus Settlement - Company name change
Logistic/Penalty fee confirmation

Bonus Settlement- percentage error

Payment

« Payment Information

Invoice / Status

« Invoice Status
= EDI/ E-Invoice
= Reconciliation clarification

MIAG
Visibility of approved invoices

Discounting
Frequently Asked Questions

Bir konu segin

Zorunlu alanlar yildiz isareti (*) ile

isaretlenmistir




< MIAG E-Form Talep sayfasi > r’ E T R c

[Selected Case Type

Doldurulmasi gereken asgari zorunlu bilgiler:

Opening a claim request
Claim 1 = Talep tdra

As you are referring to a previous case, you must select a Reference Claim Number here. = M agaza No.

= Tedarikgi Fatura Numarasi
= Tedarikgi Fatura Tarihi
Supplier Tnvoice Number T = Talep edilen miktar

Please specify your claim

Claimed amount Reference no. Serbest metin eklenebilir ve ek belgeler
ylklenebilir; litfen dogru dosya

petivery M- Purchase Order No- formatlarinin kullanildigindan emin olun
(6rnegdin, PDF dosyalari yalnizca '.pdf' olarak

1 boc . frchive - dedil '.PDF' olarak kaydedilirse basariyla
yuklenebilir)

Description of your issue

\) Tedarikgi ek talepler ekleyebilir (talep
' rite uptoad basina en fazla 10 talep); POD

* Click here to upload files

Note: Only files relevant to the selectad case will be handled ekl en meSI ha r|(_;
Maximum size of one file 3MB
2llowed file types: pdf, xis, xlsx

| Not: Daha fazla bilgi verilirse, sistem
taleplerinizi daha verimli bir sekilde ele

Send request ala b||ecekt|r




Onceki bir talebe

atifta bulunarak 1/2

Supplier Enquiries

If you want to refer to a previous case, or ans

wering a POD", select thfl number from the list below.

P

3

Select language v

Supplier Enquiries

Talepleri yeniden agmak igin
tedarikci 6nceki talep referans
numarasini girmelidir

"Onceki bir talebe atifta
bulunuyorsaniz, lGtfen buraya
tiklayin" segenegine tiklayin

Basvurdugunuz talep
numarasini segin

Basvurdugunuz talep
numarasini segin




< Onceki bir talebe atifta bulunarak 2/2 > METRC

Claim 1

Onceden girilmis talep detaylari
gOsterilerek tedarikgiye zaman
A mpocly e < kazandirilir

Quantity difference

As you are referring to a previous case, you must select a Reference Claim Number here.

Supplier Invoice Number Supplier Invoice Date

12345 01.05.2023 : *Bir tedarikgi zorunlu bir POD
S e . mEae eklediginde, vaka basina yalnizca 1
talep gonderilebilir

o 67890

Delivery No. Purchase Order No.
112233 445566

FI Doc No. Archive No.
778899 9876543

Description of your issue

MANDATORY: TO PROCEED WITH YOUR REQUEST, PLEASE MAKE SURE TO UPLOAD A COPY OF THE DELIVERY
DOCUMENT (PROOF OF DELIVERY).

File Upload
2 Click here to upload files

Note: Only files relevant to the selected case will be handled

Maximum size of one file 3MB
Allowed file types: pdf, xls, xlsx

| Send request




< Talep Onayi ve Onay E-postasi > f’ E T R c

Bir talebi basariyla
gonderdiginizde su mesajl
gbreceksiniz

"‘ E T I!c Select language .
Ayrica bir talep Onay e-postasi
alacaksiniz

Select Supplier number

Remittance Advice Paid Items METRO/MAKRO Documents MWD (MIAG Vendor Discounting) Export Support

Enquiry sent successfully

Thank you for your enquiry. Your request was successfully submitted. Please be informed that the processing of an enquiry can
take up to a few days. Please do NOT resubmit the same case.

Security Note

Should you be experiencing issues receiving our e-mails or receiving e-mails with missing attachments, we kindly ask
you to add miag.com to your safe sender list in your e-mail Gateway. Please contact your local IT department in order
to set this up for you,

Go back to the form




METRO

TESEKKURLER
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