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content of the selected topic.
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SUBMITTING A CASE VIA E-FORM

r

\

Accessing the MIAG E-Form and topics selection

r

\

Submitting a case via E-Form




<Accessing the MIAG E-Form and topics

selection > METRO

Salect Supplisr Bumber

Supplier Enquiries

enquiry.

use and will not be passed to any 3rd parties

Please kindly note that the more complete information you provide, the more it helps for respective METRO teams to handle your

Your personal information will be handled strictly in line with METRO guidelines on data privacy. It will be used strictly for internal

For any help how to use the E-Form, you'll find further information in the interactive user guide (PDF).

Select language |

Documents

* Missing Remittance Advice

* Statement of settlements (RECAP)

* Remittance advice in other formats

* Account Statement Request

« Copy of Difference Notes, Return Notes, Repayments

Payment

¢ Payment Information

Invoice / Status

s Status about open invoices

MIAG

s Question about items from the Remittance Advices
s Export Enquiry

Later Income

Bonus Settlement Details

Bonus Settlement Copies

Bonus Settlement - Charges

Bonus Logistic Documents (beginning with 336, 337,
356, 357)

Bonus Penalization Documents (beginning with 336,
337, 356, 357)

Claims

* Registering a claim request

Master Data

* Bank details change
* Company name change

Select individual topic

Mandatory fields are marked
with an asterisk (*)




< MIAG E-Form Claims Mask > r’ E T R c

[Selected Case Type

Opening a claim request Mlnimum mandatory infOFmathl’] tO be
filled in:

Claim 1

s you are referring to a previous case, you must select a Reference Claim Number here. Claim type
Store No.

Supplier Invoice Number
Supplier Invoice Date
claimed amount ©  Referenceno. Claimed amount

Please specify your claim

Supplier Invoice Number

Free text may be added and additional
documents may be uploaded; please

Delivery No. Purchase Order No.

1 oc o, Archive No. ensure correct file formats are used (i.e.
PDF files can only successfully upload if
Description f your issue saved as '.pdf’ and NOT '.PDF’)

\)‘ ‘ Supplier may add additional claims

File Upload

Note: Only files relevant to the selectad case will be handled  Click here to upload files (I.I P to 10 Cl.aimS per Case) ; exce pt
Maximum size of one file 3MB When atta Ch | ng a POD

allowed file types: pdf, xls, xlsx

| Note: By providing more information,
the system will be able to handle claims
Send request more efficiently




Referring to a previous claim 1/2 > r’ E T R c

To re-open cases, supplier must
input previous case

reference number

Supplier Enquiries
Click on “If you are referring
to a previous case, please

1f you want to refer to a previous case, or answering a POD”, select thfl number from the list below.

== 2] click here"

Choose the case number you
are referring to

i i T Choose the claim number you
Supplier Enquiries g } “, are referl‘lng tO




Referring to a previous claim 2/2 > r’ E T R c

Claim 1

Previously inputted case details
are shown saving supplier’s time

As you are referring to a previous case, you must select a Reference Claim Number here.

Please specify your claim

Quantity difference

Supplier Invoice Number Supplier Invoice Date * When a Supplier is a tta Ching a
o mandatory POD, only 1 claim per
Claimed amount G Reference no. Case Can be Submitted

o 67890
Delivery No. Purchase Order No.
112233 445566

FI Doc No. Archive No.

778899 9876543

Description of your issue

MANDATORY: TO PROCEED WITH YOUR REQUEST, PLEASE MAKE SURE TO UPLOAD A COPY OF THE DELIVERY
DOCUMENT (PROOF OF DELIVERY).

File Upload
= Click here to upload files

Note: Only files relevant to the selected case will be handled

Maximum size of one file 3MB
Allowed file types: pdf, xls, xlsx

| Send request




< Case Confirmation & Confirmation Email

F E T R C Select language v

Home Logout
Select Supplier number

Remittance Advice Paid Items METRO/MAKRO Documents MVD (MIAG Vendor Discounting) Export Support

Enquiry sent successfully

Thank you for your enquiry. Your request was successfully submitted. Flease be informed that the processing of an enquiry can

take up to a few days. Please do NOT resubmit the same case.

Security Note

Should you be experiencing issues receiving our e-mails or receiving e-mails with missing attachments, we kindly ask
you to add miag.com to your safe sender list in your e-mail Gateway. Please contact your local IT department in order
to set this up for you.

Go back to the form

When you successfully submit
a case, you will see this
message

Your will also receive a Case
Confirmation e-mail




METRO

THANK YOU



X Zatvorit ﬂ ‘

NAVIGACIA V MENU Prejst na obrazovku

pomocnika

PODANIE PRIPADU PROSTREDNICTVOM
ELEKTRONICKEHO FORMULARA

e\

Vjberom tejto moznosti
zobrazite obsah vybranej témy.

Prejdite na dalsiu obrazovku

) Prejdite spat na Vgber jazyka \\a




X Zatvorit .

NAVIGACIA NA UROVNI STRANKY

Menu pre pristup na
domovsku stranku

Pomocou tejto polozky mozete
prejst na vedlajsiu tému.

Pomocou tejto éaoloiky sa
moZete pohybovat po y
strankach v ramci temy. \ Prejdite na d’alsiu obrazovku

D 2 \\é-




Sprievodca MIAG E-form 2

PODANIE PRIPADU PROSTREDNICTVOM
ELEKTRONICKEHO FORMULARA

r

Pristup k MIAG E-form a vyber tém

\

r

Zadanie pripadu prostrednictvom MIAG E-form
\




Pristup k elektronickému formularu MIAG a vyber tém > r’ E T Ia c

METRC

Vyberte eisto dodavatela [

Vyberte si jazyk

Otazky dodévatela

AN W1 ToOENON0 poGZeY  METROMMAKRO GBRUTRNTY MV [MIAG Vonoor DISOIUIING]  POGDGA SXGOTY | OO Y INGCOS? vyaparanena fa

20 85m padrohneas ImfarmAnn pasky

e, Y™ wine I pAmass PSR Hmom M

e Interaktivne) uzivatefsken prinutks

o5t METRO o ocheene ssobinjeh Gdeiow. Budi

Dokumenty

* Chybajdce platobné avizo
¢ Prehlad vyactovania (RECAP)
¢ Platobné avizo v inych formatoch
Ziadost o vypis z Gétu
Kopia opravnych dokladov, dobropisov, vratiek

Platba

« Informécie o platbdch

Faktara / stav

* Stav otverenych faktar

MIAG

* Otdzka k polozkam v avizach
* Otézka na export

Bonus

Detail vyictovania bonusu

Képia bonusového dokladu

Vyuétovanie bonusu - poplatky

Potvrdenie o logistickom/penalizacnom poplatku
(dokumenty zaginajici 336, 337, 356, 357)

Penalizacia za logistiku (dokumenty zaginajici 336, 337,

356, 357)

Reklamacia

* Registracia Ziadosti na reklamdciu

Zakladné adaje

* Zmena bankovych Gdajov
s Zmena nazvu spoloénosti

Vyberte jednotlivé témy

Povinné polia st oznacené
hviezdickou (*)




Reklamacia na MIAG E-Form > r’ E T R c

Vyberte typ pripadu o, i ., i ,
Resietracia siadosti . Minimalne povinné udaje, ktore treba
egistracia Ziadosti na reklamaciu L
vyplnit:
Reklamacia 1 L,
. = druh reklamacie
C.predajne Upresnite prosim svoju reklamaciu
= Cislo skladu
Datum faktary dedavatela = éfs|0 fa ktl:| ry dOdévatera
= datum faktury dodavatela

= reklamovana ciastka

Cislo faktury dodavatela

Narokovana ciastka Dodacie cislo

Objednavka &. FI & dokdadu Mozno pridat volny text a nahrat dal$ie
dokumenty; dbajte prosim na spravne
formaty suborov (tj. sibory PDF je mozné
Uspesne nahrat iba vtedy, ak s ulozené ako
".pdf", nie ".PDF").

Archivagné &.

Popis vasej poziadavky

%ahraniesﬂbom Doddavatel mdze pridavat dalSie reklamacie
2 Pre nahranie suborov kliknite tu

pozornenie: Budd spracované iba sibory, ktoré sa

Opozorn :sprace (az 10 reklamacii na pripad); s
ji k vybranému pripadu. L. , , . , , .
Maximéing velkost jedného saboru 2MB vynimkou pripadov, ked priklada dodaci list

Povolené typy suborov: pdf, xls, xlsx

- l Pridat reklamaciu

Poznamka: Poskytnutim vacsieho poctu

i) informacii bude systém schopny efektivnejsie

spracovavat reklamacie.




Odkaz na predchadzajicu reklamaciu 1/2

ME

vyberte sl Jazyk v

|[ 10000821716

Vyberte si jazyk

Pre opatovné otvorenie pripadov
musi dodavatel zadat referenc¢né
¢islo predchadzajuceho pripadu.

Kliknite na "Ak sa odkazujete
na predchadzajuci pripad,
kliknite tu".

Vyberte cislo pripadu, na
ktory sa odkazujete

Vyberte Cislo Ziadosti, na ktoru
sa odkazujete




<0dkaz na predchadzajicu reklamaciu 2/2 > METRC

Vyberte typ pripadu

Registracia ziadosti na reklamaciu Zo b raz | a sa s k6 r Za d an é l:] d aJ eo
Reklamacia 1 pripade, Co urychli zadanie
C.predajne Upresnite prosim sveju reklamaciu re k I a m a’ C i e N
Rozdiel v mnozstve

Cislo faktary dodavatela Datum faktury dodavatela

*Ak dodavatel priklada povinny
Narokovans ciastka o Dodacie &islo dodac,' /ist/ mézve byt’zadana' pre
pripad iba 1 reklamacie

Objednavka ¢. FI &. dokladu
a 778899
Archivaéné &.
112233

Popis vasej poZiadavky

Nahranie sauboru

Upozornenie: Budii spracované iba sibory, ktoré sa * Pre nahranie suborov kliknite tu

vztahujl k vybranému pripadu.

Maximalna velkost jedného siiboru 2MB
Povolené typy siborov: pdf, xls, xlsx

Pridat reklamaciu

Odoslat poziadavku




< Potvrdenie pripadu a potvrdzujici e-mail > METR O

Po Uspesnom odoslani pripadu
sa zobrazi tato sprava

METRT Vyberte si jazyk v Dostanete aj potvrdzujlci
e-mail o pripade

Vyberte cislo dodavatela

Platobné avizo  Zaplatené polozky ~ METRO/MAKRO dokumenty ~ MVD (MIAG Vendor Discounting) ~ Podpora exportu  Podpora v procese vysporiadania faktir

Otazka bol Gspesne odoslany

Dakujeme za vasu otézku. Vasa poZiadavka bola Gspesne odoslana. Upozorfiujeme, Ze vybavenie dotazu méze trvat aZ niekolko
dni. Prosime, NEZADAVAITE rovnaky pripad znova.

Bezpecnosté oznamenie

Ak méte problémy s prijimanim nagich e-mailov alebo s prijimanim e-mailov s chybajicimi prilohami, Ziadame vas, aby
ste dodali stranku miag.com do zoznamu bezpeénych odosielatelov vasej e-mailovej brany. Ohfadom tohto nastavenia
sa obratte na miestne oddelenie IT.

Vratte sa spat na formular




METRO
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