METRO 9

MIAG E-Form Guide

(6 SELECT YOUR PREFERRED LANGUAGE
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MENU NAVIGATION

Go to
SUBMITTING A CASE VIA E-FORM Help Screen

k Category
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Select this to view the
content of the selected topic.

Jump to the next screen

;) Go back to Language Selector \»



X Close .
PAGE LEVEL NAVIGATION

Menu to access the
Home Page

Use this to jump
to the Sub Topic.

Use this to navigate through

the pages within a topic.
\ Jump to the next screen

o) >
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SUBMITTING A CASE VIA E-FORM

r

\

Accessing the MIAG E-Form and topics selection

r

\

Submitting a case via E-Form




Supplier Enquiries

enquiry.

use and will not be passed to any 3rd parties.

Please kindly note that the more complete information you provide, the more it helps for respective METRO teams to handle your

Your personal information will be handled strictly in line with METRO guidelines on data privacy. It will be used strictly for internal

For any help how to use the E-Form, you'll find further information in the interactive user guide (PDF).

Select language |

Documents

s Missing Remittance Advice

s Statement of settlements (RECAP)

* Remittance advice in other formats

s Account Statement Request

* Copy of Difference Notes, Return Notes, Repayments

Payment

* Payment Information

Invoice / Status

* Status about open invoices

MIAG

* Question about items from the Remittance Advices
s Export Enquiry

Later Income

Bonus Settlement Details

Bonus Settlement Copies

Bonus Settlement - Charges

Bonus Logistic Documents (beginning with 336, 337,
356, 357)

Bonus Penalization Documents (beginning with 336,
337, 356, 357)

Claims

* Registering a claim request

Master Data

* Bank details change
* Company name change

<Accessing the MIAG E-Form and topics selection > METRO

Select individual topic

Mandatory fields are marked
with an asterisk (*)




< MIAG E-Form Claims Mask > r’ E T R c

[Selected Case Type

Opening a claim request Mlnimum mandatory infOFmathl’] tO be
filled in:

Claim 1

s you are referring to a previous case, you must select a Reference Claim Number here. Claim type
Store No.

Supplier Invoice Number
Supplier Invoice Date
claimed amount ©  Referenceno. Claimed amount

Please specify your claim

Supplier Invoice Number

Free text may be added and additional
documents may be uploaded; please

Delivery No. Purchase Order No.

1 oc o, Archive No. ensure correct file formats are used (i.e.
PDF files can only successfully upload if
Description f your issue saved as '.pdf’ and NOT '.PDF’)

\)‘ ‘ Supplier may add additional claims

File Upload

Note: Only files relevant to the selectad case will be handled  Click here to upload files (I.I P to 10 Cl.aimS per Case) ; exce pt
Maximum size of one file 3MB When atta Ch | ng a POD

allowed file types: pdf, xls, xlsx

| Note: By providing more information,
the system will be able to handle claims
Send request more efficiently




Referring to a previous claim 1/2 > r’ E T R c

To re-open cases, supplier must
input previous case

reference number

Supplier Enquiries
Click on “If you are referring
to a previous case, please

1f you want to refer to a previous case, or answering a POD”, select thfl number from the list below.

== 2] click here"

Choose the case number you
are referring to

i i T Choose the claim number you
Supplier Enquiries g } “, are referl‘lng tO




Referring to a previous claim 2/2 > r’ E T R c

Claim 1

Previously inputted case details
are shown saving supplier’s time

As you are referring to a previous case, you must select a Reference Claim Number here.

Please specify your claim

Quantity difference

Supplier Invoice Number Supplier Invoice Date * When a Supplier is a tta Ching a
o mandatory POD, only 1 claim per
Claimed amount G Reference no. Case Can be Submitted

o 67890
Delivery No. Purchase Order No.
112233 445566

FI Doc No. Archive No.

778899 9876543

Description of your issue

MANDATORY: TO PROCEED WITH YOUR REQUEST, PLEASE MAKE SURE TO UPLOAD A COPY OF THE DELIVERY
DOCUMENT (PROOF OF DELIVERY).

File Upload
= Click here to upload files

Note: Only files relevant to the selected case will be handled

Maximum size of one file 3MB
Allowed file types: pdf, xls, xlsx

| Send request




< Case Confirmation & Confirmation Email

F E T R C Select language v

Home Logout
Select Supplier number

Remittance Advice Paid Items METRO/MAKRO Documents MVD (MIAG Vendor Discounting) Export Support

Enquiry sent successfully

Thank you for your enquiry. Your request was successfully submitted. Flease be informed that the processing of an enquiry can

take up to a few days. Please do NOT resubmit the same case.

Security Note

Should you be experiencing issues receiving our e-mails or receiving e-mails with missing attachments, we kindly ask
you to add miag.com to your safe sender list in your e-mail Gateway. Please contact your local IT department in order
to set this up for you.

Go back to the form

When you successfully submit
a case, you will see this
message

Your will also receive a Case
Confirmation e-mail




METRO

THANK YOU



X Zavit ﬂ ‘

NAVIGACE V MENU Piejit na obrazovku

ndpoveédy

PODANI PRIPADU PROSTREDNICTVIM ELEKTRONICKEHO FORMULARE

6\

Vgbérem této moznosti zobrazite
obsalh vybraného tématu.

Prejdete na dalsi obrazovku

) Prejdéte zpét na Vjbér jazyka \\a




X Zaviit .

NAVIGACE NA UROVNI STRANKY

Menu pro ptistup na
domovskou stranku

Pomoci této polozky
prejdete na diléi téma.

Pomoci této polozky miiZete

prochazet stranky v ramci oo .
tématu. \ Pirejdéte na dalsi obrazovku

o) >




Privodce MIAG E-form 2

PODANI PRIPADU PROSTREDNICTVIM ELEKTRONICKEHO FORMULARE

r

Pristup k MIAG E-form a vybér témat

\

r

Zadani pripadu prostrednictvim MIAG E-form

\




Pristup k MIAG E-form a vybér témat > r’ E T R C

METRC 2voite jazyk v

Vyberte jednotlivé téma

vyberte cislo dodavatele

Plate o Zaplcencpootly N RO dokumarty for Discounting)  Podpars sxpartu

Dotazy dodavatele

__ e e Povinna pole jsou oznalena
rin o s s by Spescnets METRO 0 ochiens asabrich o, Bt poctiy hveVZdICVkou (*)

ipadneu pomec pro pou 4 = nalecriete v inerkilei ulivetelsks oiuEcs (FDF)

Dokumenty Bonus

Chybsjici platebni avizo Detail vyactovani bonusu

Prehled vyiactovani (RECAP) Kopie bonusového dokladu

Platebni avizo v jinych formatech VyUétovani bonusu - poplatky

Zadost o vypis z Uctu Potvrzeni o logistickém/penalizaénim poplatku

Kopie opravnych dokladd, dobropisii, vratek (dokumenty zaginajici 336, 337, 356, 357)
Penalizace za logistiku (dokumenty zacinajici 336, 337,
356, 357)

Platba Reklamace

* Informace o platbdch * Registrace #adosti na reklamaci

Faktura / stav Zakladni audaje é

* Stav otevienych faktur * Zména bankovnich adajd
* Zména nazvu spolecnosti

MIAG

* Dotaz k polozkam v avizech
* Dotaz na export




Reklamace na MIAG E-Form > r’ E T R c

Vyberte typ pfipadu Minimalni povinné l:ldaje, které je treba
Registrace Zadosti na reklamaci Vypl n|t:

Reklamace 1

= druh reklamace

= (islo skladu

= (islo faktury dodavatele

= datum faktury dodavatele
Narokovana castka Dodaci islo " reklamova na’ éa'stka

C.prodeiny Upfesnéte prosim svou reklamaci

Cislo faktury dodavatele Datum faktury dodavatele

Objednavka &. FI . dokladu Lze pridat volny text a nahrat dalsi
dokumenty; dbejte prosim na spravné
Archivati 2. formaty souborl (tj. soubory PDF Ize
Uspésné nahrat pouze tehdy, jsou-li ulozeny
Popis vadeho pozadavku JakO ".pdf", n|k0||V ".PDF").

Dodavatel mlze pridavat dalsi reklamace
Upczor‘n_én\': Budo}l zpravc'ovar:: pouze soubory, které se 2 Pro nahrni soubord Kiknéte zde (ai 100 reklamaCi na pi:ipad); S V&'/]'imkou
vetahujfk vybranému pfipadu. pripadu, kdy priklada dodaci list

Maximalni velikost jednoho souboru 2MB
Povolené typy soubori: pdf, xls, xlsx

hréni souboru

B ida redamaci| Poznamka: Poskytnutim vétsiho poctu
informaci bude systém schopen efektivnéji

zpracovavat reklamace.




Pro op&tovné otevieni pfipadl
musi dodavatel zadat referencni
Cislo predchoziho pripadu.

Dotazy dodavatele

Kliknéte na "Pokud se
S S odkazujete na predchozi
L = pripad, kliknéte zde".

Vyberte Cislo pfipadu, na
ktery se odkazujete

Zvolte jazyk v

\
Vyberte Cislo zadosti, na kterou
se odkazujete

Dotazy dodavatele




< Odkaz na predchozi reklamaci 2/2 > METRC

Vyberte typ pfipadu

Registrace Zadosti na reklamaci ZO b ra ZI’ Se d Fllve Za d a n é l:l d a_] e O
Reklamace 1 pFipadU, COE UI’YCh|I’ Zada,nll
C.prodejny Upfesnéte prosim svou reklamaci re kla m a Ce .

Rozdil v mnozstvi

Cislo faktury dodavatele Datum faktury dodavatele

. *Pokud dodavatel priklada povinny
Narokovana castka Dodaci Cislo dodacl’ lISt, mﬁz"e byt Zada’na pro
pripad pouze 1 reklamace

12345 67890
Objednavka &. FI . dokladu

o 778899
Archivaéni €.

112233

Popis vaseho pozadavku

Nahréni souboru

P . . L Pro nahrani soubory kliknéte zde
Upozornéni: Budou zpracovény pouze soubory, kieré se
vztahuji k vybranému pfipadu.

Maximalni velikost jednoho souboru 2ZMB
Povolené typy soubord: pdf, xls, xlsx

Pridat reklamaci
Odeslat poZadavek




< Potvrzeni pripadu a potvrzovaci e-mail > METRC

Po Uspésném odeslani pripadu
se zobrazi tato zprava

Zvolte jazyk v Obdrzite také potvrzovaci
e-mail o pripadu

& Odhladeni

Vyberte €islo dodavatele

Platebni avizo Zaplacené polozky METRO/MAKRO dokumenty MVD (MIAG Vendor Discounting) Podpora exportu Podpora v procesu vypofadani faktur

Dotaz byl ispésné odeslan
Dékujeme za vas dotaz. VA3 poZadavek byl (sp&3né odeslan. Upozorfiujeme, Ze vyfizeni dotazu miiZze trvat az nékolik dni.
Prosime, NEZADAVEITE stejny pfipad znovu.

Bezpecnostni upozornéni

Pokud mate problémy s pfijimanim nasich e-maild nebo s pfijimanim e-maild s chyb&jicimi pfilohami, Zadame vas,
abyste si pridali miag.com do seznamu bezpeénych odesilatelli ve své e-mailové bréné. Obratte se prosim na své
mistni IT odd&leni, aby vam toto nastaveni provedo.

Vratte se zpét na formulaF




METRO
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